
ATLANTA, GA

321.750.8926

jennifersantiagorullan@gmail.com
jennifersantiagorullan.com

CONTACT:

J E N N I F E R 
S A N T I A G O  R U L L A N

M A R K E T I N G  C O O R D I N ATO R  &  G R A P H I C  D E S I G N E R

E X P E R I E N C E

MAY 2018 -  PRESENT  |   ACKERMAN & CO.
MARKETING COORDINATOR & GRAPHIC DESIGNER

Work  c l o se ly  wi th  the  VP a nd  D i recto r  of  Ma rket i n g  a nd  Com mu n i cat i o n s 
i n  the  coo rd i n at i o n  a nd  c reat i o n  of  ma rket i n g  mate r i a l s  s u ch  a s  b ut  not 
l i m i ted  to  offe r i n g  memo ra nd u ms ,  f lye rs ,  b roch u res ,  E b l a sts ,  postca rd s 
a nd  ma rket i n g  v i d eos .  P l a n  a nd  execute  soc i a l  med i a  ca m pa i g n s  a nd 
ma i nta i n  the  com pa ny ’ s  s oc i a l  med i a  ha nd l es ,  webs i te  a nd  b l og .

JAN 2018 -  MAY 2018  |   JORDAN & SKALA ENGINEERS
MARKETING ASSISTANT & GRAPHIC DESIGNER

Acted a s  the  com pa ny ’ s  G ra ph i c  Des i g ne r  i n  the  c reat i o n  of  ma rket i n g 
mate r i a l s ,  H R  a nd  rec ru i t i n g   g ra ph i cs ,  com pa ny q ua l i f i ca t i o n  packages 
(R FQ ’ s ) ,  s oc i a l  med i a  a nd  webs i te  content .  Des i g ned  t rade  s how mate r i a l s , 
a ppa re l  a nd  the  a r t  fo r  3 ,  1 6 ’  x  9 ’  wa l l s  fo r  the  off i ce  remode l i n g 
p roj ect .  A s s i sted  the  Ma rket i n g  Ma nage r  a nd  the  D i recto r  of  Ma rket i n g 
a nd  Bu s i n es s  Deve l opment  wi th  depa r tment  d ut i es  a nd  com mu n i cated 
wi th  com pa ny execut ives  to  d i s cu s s  des i g n  needs .

OCT 2014 -  FEB 2018  |   FREELANCE WORK
GRAPHIC DESIGNER

Des i g ned  com pa ny l ogos ,  con s u me r  packag i ng ,  f lye rs  a nd  othe r  p r i nted 
mate r i a l s ,  pe r fo rmed f ro nt-end  Web Des i g n  u s i n g  Wo rd Pres s ,  c reated 
a nd  sent  ma rket i n g  news l et te rs  fo r  va r i o u s  c l i e nts .

JAN 2015 -  JAN 2018  |   REMAX PROPERTIES SW
EXECUTIVE ADMINISTRATIVE ASSISTANT

Pe r fo rmed cu stome r  se rv i ce ,  p repa red  docu ments  s u ch  a s  Ma rket 
A na lys i s  l et te rs ,  Exc l u s ive  L i st i n g  Ag reements  a nd  Pu rchase  Cont racts . 
Pe r fo rmed boo kkeep i ng  fo r  com pa ny sa l es  a nd  com m i s s i o n s  u s i n g 
Qu i c kboo ks  a nd  Exce l .

MARKETING SPECIALIST

Des i g ned ,  ed i ted  a nd  sent  com pa ny ’ s  n ews l et te r ,  ma i nta i n ed  adve r t i s i n g 
i n  va r i o u s  t i mes ha re  resa l e  l i st i n g  p l a t fo rms  o n  a  week ly  bas i s .

6+ YEARS
GRAPHIC DESIGNER

4+ YEARS
MARKETING SPECIALIST

I  h ave  wo rked  i n  both 
f ree l a nce  a s  we l l  a s 
i n -hou se  ma rket i n g 

depa r tments  c reat i n g 
p r i nted  a nd  d i g i ta l 

mate r i a l s ,  ema i l  ca m pa i g n s , 
v i d eos  a nd  mo re .

A s  a  ma rket i n g  s pec i a l i st  I 
h ave  been  res pons i b l e  fo r 
p l a n n i n g  a nd  execut i n g 

i n -hou se  ma rket i n g 
ca m pa i g n s ,  adve r t i s i n g , 

p romot i o na l  ema i l 
n ews l et te rs  a nd  ma nag i ng 

soc i a l  med i a  ac ros s 
mu l t i p l e  p l a t fo rms .
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JUNE 2014 -  JAN 2015  |   SIR CHARLES APPLIANCE REPAIR
EXECUTIVE ADMINISTRATIVE ASSISTANT

Worked d i rect ly  wi th  com pa ny owne r  a nd  d i s patche r ,  pe r fo rmed off i ce 
ta s ks  that  i n c l u ded but  we re  not  l i m i ted  to  s ched u l i n g ,  ma i nta i n i n g 
contact  reco rd s ,  p rod uct  resea rch  a nd  a n swe r i n g  the  p hone .  A n swe red 
a n  ave rage of  25  to  30  ca l l s  eve ry  day .  Occas i o na l ly  acted  a s  d i s patche r 
a nd  d i rected  3  to  4  tech n i c i a n s  o n  route .

Created  ma i ntena nce  ag reements ,  b roch u res  a nd  ma i nta i n ed  the 
com pa ny webs i te  to  en s u re  bet te r  p u b l i c  re l a t i o n s  wi th  c l i e nts . 
Was  res pons i b l e  fo r  c reat i n g ,  i m p l ement i n g  a nd  des i g n i n g   a  new 
“Ma i ntena nce  Se rv i ce ”  p rog ra m fo r  the  com pa ny . 

MARKETING SPECIALIST

MAR 2014 -  OCT 2016  |   DALFE INC.
PERSONAL ASSISTANT

Ass i sted  CEO of  a  Const ru ct i o n  S e rv i ce  com pa ny by  esta b l i s h i n g 
contact  wi th  i nte rested  c l i e nts .  P repa red  se rv i ce  cont racts ,  s copes  of 
wo rk ,  i nvo i ces  a nd  est i mates .

MARKETING SPECIALIST

Ma i nta i n ed  com pa ny ’ s  s oc i a l  med i a ,  b l og  a nd  webs i te .  Adve r t i s ed  new 
se rv i ces  u s i n g  ema i l  ca m pa i g n s  a nd  f lye rs ,  c reated  web content  fo r 
com pa ny ’ s  webs i te  a nd  b l og .

MAR 2011 -  MAR 2014  |  HUMANITARIAN EFFORTS
VOLUNTEER WORK

S pent  3  yea rs  i n  the  ru ra l  mou nta i n s  of  Pue r to  R i co  v i s i t i n g  the  nat ives 
to  teach  them how to  read ,  how to  bet te r  the i r  l i festy l e ,  a bout  new 
tech no l og i es  a nd  how to  f i n d  j o bs  i n  the  toug h  j ob  ma rket  of  the  a rea . 

Created  s i g n s  a nd  b roch u res  fo r  p u b l i c  events .  Wo rked  c l o se ly  wi th 
the  event  coo rd i n at i n g  tea ms  to  p rod uce  mate r i a l  to  g u i d e  a nd  i nfo rm 
the  pu b l i c .  Was  i n  cha rge  of  c reat i n g  te r r i to ry  ma ps  to  keep a  reco rd 
of  what  ne i g h bo rhoods  had  been  se rv i ced .  Pa r t i c i pated  i n  s pea k i n g  i n 
f ro nt  of  u p  to  2 , 000  peop l e  i n  a n n ua l  confe rences .

MARKETING SPECIALIST

JUNE 2010 -  JAN 2012  |   DALFE INC.  |   TEMPORARY CONTRACT
CUSTOMER SERVICE

Pe r fo rmed ca l l s  to  cu stome rs  to  offe r  new com pa ny se rv i ces  a nd 
ma i nta i n ed  a  deta i l ed  reco rd .
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E X P E R I E N C E ,  con t ’ d .

W H AT  S E T S 
M E  A PA R T

VIDEO EDITING

WEB DESIGN

I  a m expe r i e nced wi th  the 
v i d eo  ma k i n g  p roces s  f rom 

the  sto ry  boa rd  to  the  actua l 
ed i t i n g  of  the  footage a nd 

a n i mat i o n  of  the  v i d eo 
e l ements  u s i n g  Afte rEffects 

a nd  Prem i e rPro .

I  h ave  f ro nt-end  web 
des i g n  expe r i e nce  i n  Wix , 
Wo rd Pres s  a nd  Muse .  My 

po r t fo l i o  webs i te  i s  a   s i te 
des i g ned  u s i n g  i n  Wix  a nd 

a n  exa m p l e  of  my s k i l l s . 

R E S U M E

J E N N I F E R  S A N T I A G O  R U L L A N   |  M A R K E T I N G  C O O R D I N ATO R  &  G R A P H I C  D E S I G N E R  |   2



E D U C AT I O N

AUG 2006 -  JUNE 2010   |   CYPRESS CREEK HIGH SCHOOL  |   ORLANDO, FL
HIGH SCHOOL DIPLOMA

Ma j o r  a rea  of  i nte rest :  A r t ,  E ng l i s h  a nd  L i te ra tu re .  Add i t i o na l  Co l l ege 
c red i t  c l a s ses  ta ken  i n  E ng l i s h ,  L i te ra tu re  a nd  E nv i ro n menta l  S c i e nces .

ONGOING  |   ONLINE CLASSES
PROFESSIONAL DEVELOPMENT

To  fu r the r  b roaden  my knowl edge a nd  s k i l l s  I  h ave  ta ken  on l i n e  c l a s ses 
o n  p rog ra ms  s u ch  a s  I n Des i g n ,  I l l u st ra to r ,  Afte rEffects ,  Muse  a nd 
Prem i e rPro  th roug h  Udemy .com a nd  othe rs  th roug h  S hawacademy .com .

H O B B I E S

I LIKE TO DRAW

I n  my f ree  t i me  I  e n j oy  d i g i ta l  pa i nt i n g  o r  d rawi ng  wi th  my d rawi ng 
ta b l et  o n  my PC o r  o n  my I Pad  Pro .

I  LIKE TO READ

Somet i mes  the re  i s  n oth i n g  bet te r  tha n  a  ra i ny  day a nd  a  good boo k .  I 
a m a l s o  a  Boo k  Of  The  Month  mem be r .

R E F E R E N C E S

TRACY SMITH |   COMMISSION ACCOUNTANT  |   ACKERMAN & CO.

404 . 643 . 1 409   |   u rsty l ec@ya hoo .com

NAKIA TERRY  |   MARKETING COORDINATOR  |   ACKERMAN & CO.

925 . 565 . 6063  

ISHMAEL ROBINSON (MUJATO)  |   PERCUSSIONIST  |   CLIENT

404 . 747 . 7386   |   m j c ros s36@hotma i l . com

Jen n i fe r  S a nt i ago  Ru l l a n

SKILLS

ADOBE PROGRAMS
I n D e s i g n

I l l u s t ra to r
P h oto s h o p

Af te r E f f e c t s
P re m i e r P ro

M u s e
A d o b e  D ra w

A d o b e  S ke tc h
A d o b e  L i n e

A d o b e  C o m p

GRAPHIC ART 
PROGRAMS

C a nva
P ro c re a te
D e s i g n e r

Ro u g h A n i m a to r
My Pa i n t

WEB DESIGN 
PROGRAMS

M u s e
D re a mWe a ve r

Wo rd P re s s
M a i l C h i m p

HTML & CSS  Knowl edge

OFFICE PROGRAMS
Mic rosoft  Off i ce

Qu i c kboo ks
Go l d M i ne

LANGUAGES

E N GL I S H

S PA N I S H

PO RTU GU ES E

S O C I A L  M E D I A

J en n i fe r  S a nt i ago  Ru l l a n J S R  Des i g n s
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